January 1999

PERFORMANCE MEASUREMENT REPORT

Oklahoma Market Area

Specials - Maintenance CLEC SWBT Z VALUE COMMENTS
Mean Time to Restore - VGPL (Dispatch) 4.93 17.81 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 11.03 13.39 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) nia 5.32 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) n/a n/a Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) n/a n/a Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) n/a 44.69 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 0.02 6.94 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) n/a 11.50 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a n/a Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a nia insufficient Sample
% Repeat Reports - VGPL 0.00% 7.19% Insufficient Sample
% Repeat Reports - ISDN 0.00% 5.04% Insufficient Sample
% Repeat Reports - DDS n/a 3.57% Insufficient Sample
% Repeat Reports - DS1 n/a n/a Insufficient Sample
% Repeat Reports - DS3 n/a n/a Insufficient Sample
Failure Frequencyﬁrouble Report Rate) - VGPL 0.39% 4.01% Insufficient Sample
Failure Frequency (Trouble Report Rate) - ISDN 0.94% 6.78% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DDS n/a 0.35% Insufficient Sample
Faiture Frequency (Trouble Report Rate) - DS1 0.00% 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n/a 0.00% Insufficient Sample

UNE Loop and Port Combinations - Provisioning CLEC SWBT Z VALUE COMMENTS
Mean Installation Interval n/a 2.24 Insufficient Sample
Percent SWBT Caused Missed Due Dates n/a 2.39% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facllities n/a 1.06% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 30 Days n/a 0.79% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 90 Days n/a 0.40% Insufficient Sample
Average Delay Days Due to Lack of Facilities n/a 7.79 Insufficient Sample

[UNE Loop and Port Combinations - Maintenance CLEC SWBT Z VALUE COMMENTS
% Missed Repair Commitments - Dispatch n/a 6.46% Insufficient Sample
% Missed Repair Commitments - No Dispatch n/a 5.67% Insufficient Sample
Receipt To Clear Duration - Affecting Service - Dispatch nla 18.96 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch n/a 7.01 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch n/a 14.55 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch n/a 9.95 insufficient Sample
% Out of Service (OOS) <24 Hours - Residence n/a 92.33% Insufficient Sample
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January 1999 PERFORMANCE MEASUREMENT REPORT Oklahoma Market Area

Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 8.0 dB Loop With Test Access 7.70 . Insufficient Sample
Average Installation Interval (Days) - 5.0 dB Loop With Test Access 7.00 Insufficient Sample
Average Installation Interval (Days) - BRI Loop With Test Access n/a Insufficient Sample
Average Installation Interval (Days) - DS1 Loop With Test Access 1.50 Insufficient Sample
% Installations Completed Within 3 Days - 8.0 dB Loop With Test Access 29.63% Insufficient Sample
% Installations Completed Within 3 Days - 5.0 dB Loop With Test Access 0.00% Insufficient Sample
% instaliations Completed Within 3 Days - BR! Loop With Test Access n/a Insufficient Sample
% Installations Completed Within 2 Days - DS1 Loop With Test Access 100.00% Insufficient Sample

CLEC SWBT Z VALUE
% SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access 0.00% 0.62% -0.70
% SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access n/a 1.56% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 Loop With Test Access 0.00% 0.00% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access n/a 3.34 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access n/a nfa Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop With Test Access n/a n/a Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop With Test Access 0.00% 0.08% -0.25
Percent SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop With Test Access nla 0.00% Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - DS1 Loop With Test Access 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 8.0 dB Loop With Test Access 0.00% 0.21% -0.41
% SWBT Missed Due Dates Due to Lack of Facilities - 5.0 dB Loop With Test Access n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop With Test Access 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 8.0 dB Loop With Test A n/a 1.65% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 5.0 dB Loop With Test A nfa n/a Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - DS1 Loop With Test Acc n/a n/a Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 8.0 dB Loop With Test A n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 5.0 dB Loop With Test A n/a n/a Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - DS1 Loop With Test Acc n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - 8.0 dB Loop With Test Access n/a 8.13 Insufficient Sample
Average Delay Days due to Lack of Facilities - 5.0 dB Loop With Test Access n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS 1 Loop With Test Access n/a n/a Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 days - 8.0 dB Loop With Test Access 3.85% 1.76% 140 Under Investigation
% Trouble Reports on N,T,C Orders within 30 days - 5.0 dB Loop With Test Access nfa 0.77% Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 Days - DS1 Loop With Test Access n/a 0.00% insufficient Sample

Unbundled Network Elements (UNE) - Maintenance

CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - 8.0 dB Loop With Test Access 1.39% 1.80% Insufficient Sample
Trouble Report Rate (%) - 5.0 dB Loop With Test Access 0.34% 4.01% Insufficient Sample
Trouble Report Rate (%) - DS1 Loop With Test Access 3.42% 0.00% Insufficient Sample
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop 50.00% 6.46% Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access 10.96 16.14 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access 33.30 17.81 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access 4.39 n/a Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access 1.58 8.85 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access 1.55 44.69 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access 1.58 n/a Insufficient Sample
% Out of Service (00S) <24 Hours - 2 Wire Analog - 8dB Loop 50.00% 92.33% Insufficient Sample
% Repeat Reports - 8.0 dB Loop With Test Access 0.00% 7.69% Insufficient Sample
% Repeat Reports - 5.0 dB Loop With Test Access 0.00% 7.19% Insufficient Sample
% Repeat Reports - DS1 Loop With Test Access 0.00% n/a Insufficient Sample
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January 1999 PERFORMANCE MEASUREMENT REPORT

Oklahoma Market Area

Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office n/a
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.04%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.43%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.83%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 1.09%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 0.0% 58.4% -18.13
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 58.4% -20.04
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking n/a 36.70 Insufficient Sample
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking n/a 36.70 Insufficient Sample
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking 0.0% 32.5% -13.03
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunking 0.0% 32.5% -14.49
Average Trunk Restoral Interval - CLEC to SWBT Trunking 0.48 10.20 Insufficient Sample
Average Trunk Restoral Interval - SWBT to CLEC Trunking 0.78 10.20 Insufficient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunking 100.0% 100.0% Insufficient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking 100.0% 100.0% Insufficient Sample

interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days n/a
Percent Installations Completed Within in 7 Days n/a
Percent Installations Completed Within in 10 Days n/a
Average Installation Interval (Days) n/a
Percent Troubie Reports within 30 Days of installation n/a
Percent Missed Due Dates n/a
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January 1999

PERFORMANCE MEASUREMENT REPORT

St. Louis, Missouri Market Area

POTS - Provisioning

CLEC SWBT Z VALUE COMMENTS

Mean Installation Interval - Field Work - Residence 221 244 -1.29
Mean Installation Interval - Field Work - Business 2.56 3.24 -0.78
Mean Installation Interval - No Field Work - Residence 0.03 0.65 -20.43
Mean Installation Interval - No Field Work - Business 0.23 0.87 -1.80
% Installations Completed Within in 5 Days - Field Work - Residence 97.80% 95.94% -1.40
% installations Completed Within in 5 Days - Field Work - Business 100.00% 94.05% -2.48
% Installations Completed Within in 3 Days - No Field Work - Residence 100.00% 98.45% -7.22
% Installations Completed Within in 3 Days - No Field Work - Business 100.00% 96.63% -1.73
% SWBT Caused Missed Due Dates - Field Work - Residence 3.75% 3.07% 0.63
% SWBT Caused Missed Due Dates - Field Work - Business 1.53% 2.25% -0.55
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.04% 0.01% 138 Under Investigation
% SWBT Caused Missed Due Dates - No Field Work - Business 0.38% 0.64% -0.92
Average Delay Days SWBT Caused Missed Due Dates - Residence 2.00 3.27 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 1.00 2.09 Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Residence 0.00% 0.00% 0.00
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Business 0.00% 0.05% -0.25
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Residence 0.00% 0.00% -0.23
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Business 0.00% 0.03% -0.52
% SWBT Missed Due Dates due to Lack of Facilities - Residence 1.12% 1.88% -0.91
% SWBT Missed Due Dates due to Lack of Facilities - Business 0.00% 0.94% -1.11
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business n/a 4.88% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business n/a 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 333 4.35 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business n/a 6.54 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 2.62% 4.28% -1.33
% Trouble Reports within 10 Days - Field Work - Business 0.00% 2.29% -1.75
% Trouble Reports within 10 Days - No Field Work - Residence 1.59% 2.15% -2.66
% Trouble Reports within 10 Days - No Field Work - Business 1.01% 1.69% -1.46

POTS - Maintenance CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - Residence 2.37% 2.28% 0.63
Trouble Report Rate (%) - Business 0.76% 1.10% -3.22
% Missed Repair Commitments - Dispatch - Residence 3.77% 5.89% -1.54
% Missed Repair Commitments - Dispatch - Business 0.00% 9.79% -2.67
% Missed Repair Commitments - No Dispatch - Residence 11.43% 6.52% 117 Under Investigation
% Missed Repair Commitments - No Dispatch - Business 36.67% 18.96% 2.42 Under Investigation
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 18.83 25.12 -1.08
Receipt To Clear Duration - Affecting Service - Dispatch - Business 11.20 17.23 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 5.82 12.39 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 18.33 16.55 Insufficient Sample -
Receipt To Clear Duration - Out of Service - Dispatch - Residence 17.92 18.18 -0.21 .
Receipt To Clear Duration - Out of Service - Dispatch - Business 10.71 12.55 -0.69
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 13.23 11.14 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch - Business 18.53 11.91 Insufficient Sample
% Out of Service (OOS) <24 Hours - Residence 83.91% 86.38% 108 Under Investigation
% Out of Service (O0S) <24 Hours - Business 92.19% 90.35% -0.49
% Repeat Reports - Residence 7.82% 8.54% -0.40
% Repeat Reports - Business 2.78% 7.15% -1.43
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January 1999 PERFORMANCE MEASUREMENT REPORT St. Louis, Missouri Market Area

Specials - Provisioning CLEC SWBT Z VALUE COMMENTS
Average Installation Interval - VGPL 411 Insufficient Sample -
Average Installation Interval - ISDN 22.48 Insufficient Sample
Average Installation Interval - DDS 22.00 Insufficient Sample
Average Installation Interval - DS1 n/a Insufficient Sample .
Average Instaliation Interval - DS3 n/a Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - ISDN 47.83% Insufficient Sample
% Installations Completed Within in 20 Days - DDS 0.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS1 n/a Insufficient Sample
% Installations Completed Within in 20 Days - DS3 n/a Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 2.02% -1.11
% SWBT Caused Missed Due Dates - ISDN 2.15% 0.25% 211 Under Investigation
% SWBT Caused Missed Due Dates - DDS 0.00% 4.28% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 100.00% 33.33% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 n/a 0.00% Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL n/a n/a Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -{ISDN 14.50 nla Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS n/a n/a Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 21.00 nia Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 n/a n/a Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - VGPL 0.00% 0.00% 0.00
% SWBT Caused Missed Due Dates > 30 Days - ISDN 0.00% 0.00% 0.00
% SWBT Caused Missed Due Dates > 30 Days - DDS 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS1 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS3 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.00% 0.00
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 1.08% 0.00% 2.06 Under Investigation
% SWBT Missed Due Dates due to Lack of Facilities - DDS 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - VGPL n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - ISDN 0.00% n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DDS nla nla Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS1 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS3 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - VGPL n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - ISDN 0.00% n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DDS n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DS1 nia n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DS3 n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL n/a nla Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nja n/a Insufficient Sample -
Average Delay Days due to Lack of Facilities - DDS n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 n/a nfa Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a n/a Insufficient Sample
% Trouble Report within 30 Days - VGPL n/a 1.34% Insufficient Sample
% Trouble Report within 30 Days - ISDN 0.00% 1.85% -1.29
% Trouble Report within 30 Days - DDS 0.00% 0.18% Insufficient Sample
% Trouble Report within 30 Days - DS1 0.00% 0.00% Insufficient Sample
% Trouble Report within 30 Days - DS3 n/a 0.00% Insufficient Sample
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January 1999

PERFORMANCE MEASUREMENT REPORT

St. Louis, Missouri Market Area

Specials - Maintenance CLEC SWBT Z VALUE COMMENTS
Mean Time to Restore - VGPL (Dispatch) 5.25 6.38 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 247 7.61 insufficient Sample
Mean Time to Restore - DDS (Dispatch) 12.18 5.64 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) n/a 4.79 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) n/a 23.69 Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 4.68 8.18 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 50.67 4.15 Insufficient Sample
Mean Time to Restore - DDS {No Dispatch) 1.98 6.20 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) 5.50 54.67 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 24.55 Insufficient Sample
% Repeat Reports - VGPL 0.00% 3.94% Insufficient Sample
% Repeat Reports - ISDN 50.00% 6.82% Insufficient Sample
% Repeat Reports - DDS 0.00% 4.49% Insufficient Sample
% Repeat Reports - DS1 0.00% 9.52% Insufficient Sample
% Repeat Reports - DS3 n/a 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.66% 1.98% Insufficient Sample
Failure Frequency (Trouble Report Rate) - ISDN 1.02% 5.06% Insufficient Sample
Failure Frequency (Troubie Report Rate) - DDS 33.33% 0.38% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 20.00% 27.81% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n/a 75.68% Insufficient Sample

UNE Loop and Port Combinations - Provisioning CLEC SWBT Z VALUE COMMENTS
Mean Installation Interval n/a 2.23 Insufficient Sample
Percent SWBT Caused Missed Due Dates n/a 1.85% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities n/a 1.03% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 30 Days n/a 1.06% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 90 Days n/a 0.00% Insufficient Sample
Average Delay Days Due to Lack of Facilities nia 4.43 Insufficient Sample

UNE Loop and Port Combinations - Maintenance CLEC SWBT Z VALUE COMMENTS
% Missed Repair Commitments - Dispatch n/a 6.45% Insufficient Sample
% Missed Repair Commitments - No Dispatch nfa 7.96% Insufficient Sample
Receipt To Clear Duration - Affecting Service - Dispatch n/a 24.19 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch n/a 12.84 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch n/a 17.26 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch n/a 11.23 Insufficient Sample
% Out of Service (O0S) <24 Hours - Residence n/a 86.99% Insufficient Sample
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January 1999 PERFORMANCE MEASUREMENT REPORT St. Louis, Missouri Market Area

Unbundied Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 8.0 dB Loop With Test Access n/a Insufficient Sample
Average Installation Interval (Days) - 5.0 dB Loop With Test Access n/a Insufficient Sample
Average Installation interval (Days) - BRI Loop With Test Access n/a Insufficient Sample
Average Installation Interval (Days) - DS1 Loop With Test Access n/a Insufficient Sample
% Installations Completed Within 3 Days - 8.0 dB Loop With Test Access nia Insufficient Sample
% Installations Completed Within 3 Days - 5.0 dB Loop With Test Access n/a Insufficient Sample
% Installations Completed Within 3 Days - BRI Loop With Test Access n/a Insufficient Sample
% Installations Completed Within 2 Days - DS1 Loop With Test Access nia Insufficient Sample

CLEC SWBT Z VALUE
% SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access n/a 0.41% Insufficient Sample
% SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access n/a 2.02% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 Loop With Test Access n/a 33.33% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access n/a 2.89 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access nfa n/a Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop With Test Access n/a n/a Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop With Test Access n/a 0.01% Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop With Test Access n/a 0.00% Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - DS1 Loop With Test Access n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 8.0 dB Loop With Test Access n/a 0.19% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 5.0 dB Loop With Test Access n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop With Test Access n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 8.0 dB Loop With Test A nla 0.88% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 5.0 dB Loop With Test A n/a n/a Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - DS1 Loop With Test Acc n/a n/a Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 8.0 dB Loop With Test A n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 5.0 dB Loop With Test A n/a n/a Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - DS1 Loop With Test Acc n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - 8.0 dB Loop With Test Access nia 4.74 Insufficient Sample
Average Delay Days due to Lack of Facilities - 5.0 dB Loop With Test Access n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop With Test Access n/a n/a Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 days - 8.0 dB Loop With Test Access n/a 2.29% Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 days - 5.0 dB Loop With Test Access n/a 1.34% Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 Days - DS1 Loop With Test Access n/a 0.00% Insufficient Sample

Unbundied Network Elements (UNE) - Maintenance

CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - 8.0 dB Loop With Test Access n/a 1.97% Insufficient Sample
Trouble Report Rate (%) - 5.0 dB Loop With Test Access n/a 1.98% Insufficient Sampie
Trouble Report Rate (%) - DS1 Loop With Test Access 0.00% 27.81% Insufficient Sample
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop n/a 6.45% Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access n/a 19.65 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access n/a 6.38 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access n/a 4.79 Insufficient Sampie
Mean Time to Restore - 8.0 dB Loop With Test Access n/a 11.93 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access nfa 8.18 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access n/a 54.67 Insufficient Sample
% Out of Service (O0S) <24 Hours - 2 Wire Analog - 8dB Loop n/a 86.99% Insufficient Sample
% Repeat Reports - 8.0 dB Loop With Test Access n/a 8.33% Insufficient Sample
% Repeat Reports - 5.0 dB Loop With Test Access n/a 3.94% Insufficient Sample
% Repeat Reports - DS1 Loop With Test Access n/a 9.52% Insufficient Sample
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Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office 267%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.77%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.08%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.01%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 2.63%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking n/a 69.6% Insufficient Sample
Percent Missed Due Dates - SWBT to CLEC Trunking 48.5% 69.6% -8.22
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking n/a 45.51 Insufficient Sample
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking 50.65 45.51 0.91
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking n/a 21.4% Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunking 48.0% 21.4% 10.65 Under Investigation
Average Trunk Restoral Interval - CLEC to SWBT Trunking n/a 702.41 Insufficient Sample
Average Trunk Restoral Interval - SWBT to CLEC Trunking 2.87 702.41 Insufficient Sample
Percent interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunking n/a 40.0% Insufficient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking 100.0% 40.0% Insufficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days n/a
Percent Installations Completed Within in 7 Days n/a
Percent Installations Completed Within in 10 Days n/a
Average Installation Interval (Days) n/a
Percent Trouble Reports within 30 Days of installation n/a
Percent Missed Due Dates n/a
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Central West Texas Market Area

January 1999 PERFORMANCE MEASUREMENT REPORT
POTS - Provisioning
CLEC SWBT Z VALUE COMMENTS

Mean Installation Interval - Field Work - Residence 3.66 424 -3.67

Mean Installation Interval - Field Work - Business 3.36 3.70 -1.13

Mean Installation Interval - No Field Work - Residence 0.08 0.60 -21.32

Mean Installation Interval - No Field Work - Business 0.40 0.64 -2.08

% Instaliations Completed Within in § Days - Field Work - Residence 90.71% 84.81% -3.94

% Instaltations Completed Within in 5 Days - Field Work - Business 93.84% 90.35% -1.69

% Installations Completed Within in 3 Days - No Field Work - Residence 100.00% 97.33% -9.71

% Installations Completed Within in 3 Days - No Field Work - Business 100.00% 97.75% -2.33

% SWBT Caused Missed Due Dates - Field Work - Residence 4.07% 7.93% -3.83

% SWBT Caused Missed Due Dates - Field Work - Business 4.26% 5.70% -0.98

% SWBT Caused Missed Due Dates - No Field Work - Residence 0.02% 0.05% 1.3

% SWBT Caused Missed Due Dates - No Field Work - Business 0.62% 0.34% 1.74 Feb98; Apr-Dec98 in Parity
Average Delay Days SWBT Caused Missed Due Dates - Residence 3.40 4.51 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 7.20 3.59 Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Residence 0.00% 0.07% -0.70

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Business 0.00% 0.01% -0.19

Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Residence 0.00% 0.00% -0.53

Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Business 0.00% 0.03% -0.64

% SWBT Missed Due Dates due to Lack of Facilities - Residence 271% 5.83% -3.57

% SWBT Missed Due Dates due to Lack of Facilities - Business 2.33% 3.94% -1.32

% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 1.03% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 0.00% 0.35% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >80 Days - Residence 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 4.95 7.30 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business 6.83 7.19 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 5.29% 4.55% 0.94

% Trouble Reports within 10 Days - Field Work - Business 2.71% 2.14% 0.62

% Trouble Reports within 10 Days - No Field Work - Residence 1.88% 1.79% 0.69

% Trouble Reports within 10 Days - No Field Work - Business 1.31% 1.40% -0.27

[FOTS - Maintenance CLEC SWBT Z VALUE COMMENTS

Trouble Report Rate (%) - Residence 2.25% 2.31% -0.80

Trouble Report Rate (%) - Business 0.61% 1.14% -9.86

% Missed Repair Commitments - Dispatch - Residence 2.99% 6.84% 4.62

% Missed Repair Commitments - Dispatch - Business 7.41% 717% 0.13

% Missed Repair Commitments - No Dispatch - Residence 6.57% 5.18% 1.03 Under Investigation
% Missed Repair Commitments - No Dispatch - Business 16.84% 16.03% 0.21

Receipt To Clear Duration - Affecting Service - Dispatch - Residence 39.66 54.53 -3.05

Receipt To Clear Duration - Affecting Service - Dispatch - Business 24.04 20.12 0.83

Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 37.14 26.63 181 Under Investigation
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 23.67 24.70 -0.16

Receipt To Clear Duration - Out of Service - Dispatch - Residence 20.62 21.18 -0.63

Receipt To Clear Duration - Out of Service - Dispatch - Business 15.82 13.62 133 Under Investigation
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 13.46 12.61 0.65

Receipt To Clear Duration - Out of Service - No Dispatch - Business 12.57 14.91 -0.68

% Out of Service (OOS) <24 Hours - Residence 86.32% 87.09% 0.67

% Out of Service (OOS) <24 Hours - Business 89.86% 90.20% 0.16

% Repeat Reports - Residence 6.89% 9.21% -2.40

% Repeat Reports - Business 6.69% 8.00% -0.73
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January 1999 PERFORMANCE MEASUREMENT REPORT Central West Texas Market Area

Specials - Provisioning CLEC SWBT Z VALUE COMMENTS
Average Installation interval - VGPL 4.86 insufficient Sample
Average Installation interval - ISDN 6.23 Insufficient Sample
Average Installation Interval - DDS n/a Insufficient Sample
Average Installation Interval - DS1 15.71 Insufficient Sample
Average Installation Interval - DS3 n/a Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DDS n/a Insufficient Sample
% Installations Completed Within in 20 Days - DS1 57.14% Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nfa Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 48.30% 10.41% 12 57 Mar-May98; Jul-Nova8 in Parity
% SWBT Caused Missed Due Dates - ISDN 25.00% 6.31% Insufficient Sample
% SWBT Caused Missed Due Dates - DDS n/a 2.06% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 nfa 8.60% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 0.00% 0.00% Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL 10.92 343 317 Under Investigation
Average Delay days for SWBT Caused Missed Due Dates -ISDN 3.25 12.38 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS n/a 8.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 n/a 16.50 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 n/a n/a Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - VGPL 0.00% 0.00% 0.00
% SWBT Caused Missed Due Dates > 30 Days - ISDN 0.00% 0.16% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DDS nla 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS1 n/a 1.08% insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS3 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 1.43% -1.60
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 0.00% 1.29% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS n/a 0.04% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 n/a 4.30% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - VGPL nfa 7.14% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - ISDN n/a 37.50% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DDS n/a 4800.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS1 nia 25.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS3 na n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - VGPL n/a 7.14% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - ISDN n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DDS n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DS1 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DS3 n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nfa 343 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN nfa 12.38 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS n/a 8.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 n/a 16.50 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a n/a Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 1.92% -0.98
% Trouble Report within 30 Days - ISDN 14.29% 5.87% Insufficient Sample
% Trouble Report within 30 Days - DDS n/a 0.09% Insufficient Sample
% Trouble Report within 30 Days - DS1 n/a 6.59% Insufficient Sample
% Trouble Report within 30 Days - DS3 0.00% 0.00% Insufficient Sample
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January 1999 PERFORMANCE MEASUREMENT REPORT Central West Texas Ma‘rket Area

Specials - Maintenance CLEC SWBT Z VALUE COMMENTS
Mean Time to Restore - VGPL (Dispatch) 15.57 26.45 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 10.98 7.62 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) n/a 6.02 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) n/a 118.78 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) n/a n/a Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 1.29 38.66 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 3.38 1.73 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) n/a 3.81 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a 35.91 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 9.73 insufficient Sample
% Repeat Reports - VGPL 0.00% 2.23% Insufficient Sample
% Repeat Reports - ISDN 18.18% 5.47% Insufficient Sample
% Repeat Reports - DDS n/a 4.00% Insufficient Sample
% Repeat Reports - DS1 n/a 0.69% Insufficient Sample
% Repeat Reports - DS3 n/a 2.22% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.22% 2.54% Insufficient Sample
Failure Frequency (Trouble Report Rate) - ISDN 1.89% 5.46% insufficient Sample
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.20% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 41.47% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 0.00% 145.16% Insufficient Sample

UNE Loop and Port Combinations - Provisioning CLEC SWBT Z VALUE COMMENTS
Mean Installation Interval 1.00 297 Insufficient Sample
Percent SWBT Caused Missed Due Dates 100.00% 4.11% tnsufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities 0.00% 2.94% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 30 Days n/a 0.64% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 90 Days n/a 0.00% Insufficient Sample
Average Delay Days Due to Lack of Facilities n/a 6.98 Insufficient. Sample

UNE Loop and Port Combinations - Maintenance CLEC SWBT Z VALUE COMMENTS
% Missed Repair Commitments - Dispatch n/a 6.90% Insufficient Sample
% Missed Repair Commitments - No Dispatch n/a 6.61% Insufficient Sample
Receipt To Clear Duration - Affecting Service - Dispatch nla 49.18 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch n/a 26.36 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch n/a 19.71 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch n/a 12.90 Insufficient Sample
% Out of Service (O0S) <24 Hours - Residence n/a 87.65% insufficient Sample
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Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 8.0 dB Loop With Test Access 9.91 Insufficient Sample
Average Instaliation Interval (Days) - 5.0 dB Loop With Test Access n/a Insufficient Sample
Average Installation Interval (Days) - BRI Loop With Test Access n/a Insufficient Sample
Average Installation Interval (Days) - DS1 Loop With Test Access 16.10 Insufficient Sample
% Instaliations Completed Within 3 Days - 8.0 dB Loop With Test Access 4.55% Insufficient Sample
% Installations Completed Within 3 Days - 5.0 dB Loop With Test Access n/a Insufficient Sample
% Installations Completed Within 3 Days - BRI Loop With Test Access n/a Insufficient Sample
% Installations Completed Within 2 Days - DS1 Loop With Test Access 0.00% Insufficient Sample

CLEC SWBT Z VALUE
% SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access 3.33% 0.87% 1.46 Under Investigation
% SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access n/a 10.41% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 Loop With Test Access 60.00% 8.60% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access 2.00 4.26 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access nfa 343 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop With Test Access 23.00 16.50 Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop With Test Access 0.00% 0.01% -0.06
Percent SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop With Test Access n/a 0.00% Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - DS1 Loop With Test Access 20.00% 1.08% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 8.0 dB Loop With Test Access 0.00% 0.58% -042
% SWBT Missed Due Dates Due to Lack of Facilities - 5.0 dB Loop With Test Access n/a 1.43% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop With Test Access 10.00% 4.30% Insufficient Sampie
% SWBT Missed Due Dates Due to Lack of Facllities > 30 Days - 8.0 dB Loop With Test A n/a 0.88% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 5.0 dB Loop With Test A n/a 7.14% Insufficient Sampie
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - DS1 Loop With Test Acc 0.00% 25.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 8.0 dB Loop With Test A n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 5.0 dB Loop With Test A n/a 7.14% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - DS1 Loop With Test Acc 0.00% 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - 8.0 dB Loop With Test Access n/a 7.27 Insufficient Sample
Average Delay Days due to Lack of Facilities - 5.0 dB Loop With Test Access n/a 343 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop With Test Access 16.00 16.50 Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 days - 8.0 dB Loop With Test Access 0.00% 1.97% -0.78
% Trouble Reports on N,T,C Orders within 30 days - 5.0 dB Loop With Test Access nfa 1.92% Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 Days - DS1 Loop With Test Access 10.00% 6.59% Insufficient Sample

Unbundled Network Elements (UNE) - Maintenance

CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - 8.0 dB Loop With Test Access 0.66% 1.96% Insufficient Sample
Trouble Report Rate (%) - 5.0 dB Loop With Test Access 2.78% 2.54% Insufficient Sample
Trouble Report Rate (%) - DS1 Loop With Test Access 3.45% 41.47% Insufficient Sample
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop 50.00% 6.90% Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access 26.98 28.92 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access 6.18 26.45 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access n/a 118.78 Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access 1.15 17.92 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access n/a 38.66 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access 0.59 35.91 Insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dB Loop 50.00% 87.65% Insufficient Sample
% Repeat Reports - 8.0 dB Loop With Test Access 100.00% 8.99% Insufficient Sample
% Repeat Reports - 5.0 dB Loop With Test Access 0.00% 2.23% Insufficient Sample
% Repeat Reports - DS1 Loop With Test Access 0.00% 0.69% Insufficient Sample
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January 1999 PERFORMANCE MEASUREMENT REPORT

Central West Texas Market Area

Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 1.39%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 0.02%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.00%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.04%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 1.10%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 7.5% 27.2% -12.30
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 27.2% -5.77
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking 6.60 15.51 -7.06
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking n/a 15.51 Insufficient Sample
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking 0.0% 8.2% -16.25
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunking 0.0% 8.2% -2.90
Average Trunk Restoral Interval - CLEC to SWBT Trunking 10.03 n/a Insufficient Sample
Average Trunk Restoral Interval - SWBT to CLEC Trunking n/a n/a Insufficient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunking 66.7% n/a Insufficient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking n/a nfa Insufficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days n/a
Percent Installations Completed Within in 7 Days n/a
Percent Installations Completed Within in 10 Days n/a
Average Installation Interval (Days) nfa
Percent Trouble Reports within 30 Days of Installation n/a
Percent Missed Due Dates n/a
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Dallas/Ft. Worth Market Area

January 1999 PERFORMANCE MEASUREMENT REPORT
POTS - Provisioning
CLEC SWBT Z VALUE COMMENTS
Mean installation Interval - Field Work - Residence 254 3.04 -7.21
Mean Installation Interval - Field Work - Business 2.50 3.20 -3.14
Mean Instaliation Interval - No Field Work - Residence 0.05 0.49 -20.12
Mean Installation Interval - No Field Work - Business 0.39 0.75 -2.47
% Installations Completed Within in 5 Days - Field Work - Residence 96.26% 93.56% -3.86
% Installations Completed Within in 5 Days - Field Work - Business 96.36% 92.44% -2.67
% Installations Completed Within in 3 Days - No Field Work - Residence 100.00% 98.71% -8.20
% Installations Completed Within in 3 Days - No Field Work - Business 100.00% 97.51% -2.24
% SWBT Caused Missed Due Dates - Field Work - Residence 5.71% 9.43% -4.80
% SWBT Caused Missed Due Dates - Field Work - Business 5.08% 5.53% -0.42
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.06% 0.15% -3.03
% SWBT Caused Missed Due Dates - No Field Work - Business 0.07% 0.43% -3.00
Average Delay Days SWBT Caused Missed Due Dates - Residence 4.00 6.30 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 1.75 3.70 Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Residence 0.00% 0.04% -0.81
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Business 0.00% 0.07% -0.56
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Residence 0.00% 0.01% -1.06
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Business 0.00% 0.02% -0.70
% SWBT Missed Due Dates due to Lack of Facilities - Residence 3.80% 6.36% -3.95
% SWBT Missed Due Dates due to Lack of Facilities - Business 3.39% 4.38% -1.04
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 0.23% -0.36
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 0.00% 1.53% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.06% -0.18
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 4.02 N 0.17
Average Delay Days due to Lack of Facilities - Business 2.94 5.42 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 4.55% 4.45% 0.18
% Trouble Reports within 10 Days - Field Work - Business 1.06% 2.29% -1.77
% Trouble Reports within 10 Days - No Field Work - Residence 1.59% 1.71% -1.14
% Trouble Reports within 10 Days - No Field Work - Business 1.31% 1.75% -1,77
POTS - Maintenance CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - Residence 2.24% 2.42% 297
Trouble Report Rate (%) - Business 0.85% 1.16% -7.09
% Missed Repair Commitments - Dispatch - Residence 5.82% 7.13% -1.92
% Missed Repair Commitments - Dispatch - Business 7.66% 7.91% -0.20
% Missed Repair Commitments - No Dispatch - Residence 21.76% 10.02% 812 Under Investigation
% Missed Repair Commitments - No Dispatch - Business 26.56% 27.54% -0.29
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 24.58 31.62 -2.58
Receipt To Clear Duration - Affecting Service - Dispatch - Business 15.61 11.39 1.80 Under Investigation
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 24.90 20.19 116 First Month Out of Parity; Insufficient Sample May988&Aug98
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 64.51 22.59 3.88 First Month Out of Parity; Insufficient Sample Before Jan99
Receipt To Clear Duration - Out of Service - Dispatch - Residence 16.36 19.52 -4.25
Receipt To Clear Duration - Out of Service - Dispatch - Business 14.82 9.70 3.83 Under Investigation
Receipt To Clear Duration - Qut of Service - No Dispatch - Residence 14.72 13.05 130 Under Investigation
Receipt To Clear Duration - Out of Service - No Dispatch - Business 13.38 11.86 0.50
% Out of Service (O0S) <24 Hours - Residence 88.06% 87.28% -0.83
% Out of Service (O0S) <24 Hours - Business 93.33% 94.63% 118 Feb-Jul98 in Parity
% Repeat Reports - Residence 7.43% 8.17% -1.02
% Repeat Reports - Business 7.63% 7.09% 0.45
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Dallas/Ft. Worth Market Area

January 1999 PERFORMANCE MEASUREMENT REPORT
Specials - Provisioning CLEC SWBT Z VALUE COMMENTS

Average Installation interval - VGPL 6.56 Insufficient Sample
Average installation Interval - ISDN 9.18 Insufficient Sample
Average installation Interval - DDS nfa Insufficient Sample
Average Installation Interval - DS1 18.00 Insufficient Sample
Average Installation interval - DS3 n/a Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 97.09% Insufficient Sample
% Installations Completed Within in 20 Days - ISDN 88.00% Insufficient Sample
% Installations Completed Within in 20 Days - DDS n/a Insufficient Sample
% Installations Completed Within in 20 Days - DS1 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS3 nla Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 6.32% 4.41% 1.52 Under Investigation
% SWBT Caused Missed Due Dates - ISDN 17.39% 3.32% 5.78 Jan-Oct98 in Parity
% SWBT Caused Missed Due Dates - DDS 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 n/a 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 n/a 0.00% Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL 10.64 13.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN 275 32.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS n/a nia Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 n/a n/a Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 n/a n/a Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - VGPL 0.00% 0.06% 0.00

% SWBT Caused Missed Due Dates > 30 Days - ISDN 0.00% 0.08% -0.23

% SWBT Caused Missed Due Dates > 30 Days - DDS 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS1 nia 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS3 nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 0.54% -1.38

% SWBT Missed Due Dates due to Lack of Facilities - ISDN 1.61% 0.08% 3.04 Under Investigation
% SWBT Missed Due Dates due to Lack of Facilities - DDS 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 WE] 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - VGPL n/a 11.11% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - ISDN 0.00% 100.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DDS n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS1 nia n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS3 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - VGPL n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DDS n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 80 Days - DS1 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DS3 n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL n/a 13.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN n/a 32.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 nia n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a n/a Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 3.77% -1.30

% Trouble Report within 30 Days - ISDN 26.19% 9.23% 3.61 Frist Month Out of Parity
% Trouble Report within 30 Days - DDS 0.00% 0.32% Insufficient Sample
% Trouble Report within 30 Days - DS1 n/a 217% Insufficient Sample
% Trouble Report within 30 Days - DS3 n/a 0.00% Insufficient Sample
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Specials - Maintenance CLEC SWBT Z VALUE COMMENTS
Mean Time to Restore - VGPL (Dispatch) 3.87 5.36 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 4.84 19.19 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) 9.65 10.60 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) n/a 35.89 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) n/a n/a Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 1.50 2047 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 1.74 17.64 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) n/a 72.33 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a 48.26 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 16.88 Insufficient Sample
% Repeat Reports - VGPL 16.67% 3.37% 4.93 Under Investigation
% Repeat Reports - ISDN 24.14% 6.19% Insufficient Sample
% Repeat Reports - DDS 0.00% 3.09% Insufficient Sample
% Repeat Reports - DS1 n/a 2.77% Insufficient Sample
% Repeat Reports - DS3 n/a 0.00% Insufficient Sample
Failure Frequency (Trouble Report Rate) - VGPL 0.75% 3.47% Insufficient Sample
Failure Frequency (Trouble Report Rate) - ISDN 2.76% 5.11% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DDS 2.63% 0.39% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 0.00% 68.82% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 n/a 56.52% Insufficient Sample

UNE Loop and Port Combinations - Provisioning CLEC SWBT Z VALUE COMMENTS
Mean Installation Interval 1.86 248 -7.97
Percent SWBT Caused Missed Due Dates 591% 5.58% 0.53
Percent SWBT Missed Due Dates due to Lack of Facilities 0.00% 3.65% -7.42
Percent SWBT Missed Due Dates due to Lack of Facilities > 30 Days nia 0.57% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 90 Days nia 0.06% Insufficient Sample
Average Delay Days Due to Lack of Facilities n/a 4.28 Insufficient Sample

UNE Loop and Port Combinations - Maintenance CLEC SWBT Z VALUE COMMENTS
% Missed Repair Commitments - Dispatch 17.91% 7.27% 335 Under Investigation
% Missed Repair Commitments - No Dispatch 16.05% 12.65% 101 Under Investigation
Receipt To Clear Duration - Affecting Service - Dispatch 38.00 28.61 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch 35.62 20.61 219 Under Investigation
Receipt To Clear Duration - Out of Service - Dispatch 19.14 17.56 0.46
Receipt To Clear Duration - Out of Service - No Dispatch 12.10 12.89 Insufficient Sample
% Out of Service (OOS) <24 Hours - Residence 77.14% 88.70% 3.05 Under Investigation
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Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 8.0 dB Loop With Test Access 8.57 Insufficient Sample
Average Installation Interval (Days) - 5.0 dB Loop With Test Access 12.29 Insufficient Sample
Average Installation Interval (Days) - BRI Loop With Test Access 4.00 Insufficient Sample
Average Installation Interval (Days) - DS1 Loop With Test Access 10.00 Insufficient Sample
% Installations Completed Within 3 Days - 8.0 dB Loop With Test Access 1.44% 95.49 Under Investigation
% Installations Completed Within 3 Days - 5.0 dB Loop With Test Access 28.57% Insufficient Sample
% Installations Completed Within 3 Days - BRI Loop With Test Access 0.00% Insufficient Sample
% Installations Completed Within 2 Days - DS1 Loop With Test Access 0.00% Insufficient Sample

CLEC SWBT Z VALUE
% SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access 0.00% 1.06% 272
% SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access 0.00% 4.41% -1.20
% SWBT Caused Missed Due Dates - DS1 Loop With Test Access 0.00% 0.00% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access n/a 5.94 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access n/a 13.00 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop With Test Access n/a n/a Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop With Test Access 0.00% 0.01% -0.29
Percent SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop With Test Access 0.00% 0.06% -0.14
Percent SWBT Caused Missed Due Dates > 30 Days - DS1 Loop With Test Access 0.00% 0.00% Iinsufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 8.0 dB Loop With Test Access 0.00% 0.63% -2.09
% SWBT Missed Due Dates Due to Lack of Facilities - 5.0 dB Loop With Test Access 0.00% 0.54% -0.41
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop With Test Access 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 8.0 dB Loop With Test A n/a 0.53% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 5.0 dB Loop With Test A n/a 11.11% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - DS1 Loop With Test Acc n/a n/a Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 8.0 dB Loop With Test A n/a 0.00% insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 5.0 dB Loop With Test A n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - DS1 Loop With Test Acc n‘a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - 8.0 dB Loop With Test Access n/a 4.26 Insufficient Sample
Average Delay Days due to Lack of Facilities - 5.0 dB Loop With Test Access n/a 13.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop With Test Access n/a nfa Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 days - 8.0 dB Loop With Test Access 6.10% 1.94% 790 Under Investigation
% Trouble Reports on N,T,C Orders within 30 days - 5.0 dB Loop With Test Access 22.58% 3.77% 512 Under Investigation
% Trouble Reports on N,T,C Orders within 30 Days - DS1 Loop With Test Access 0.00% 2.17% Insufficient Sample

Unbundled Network Elements (UNE) - Maintenance

CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - 8.0 dB Loop With Test Access 2.80% 2.02% Insufficient Sample
Trouble Report Rate (%) - 5.0 dB Loop With Test Access 8.24% 3.47% Insufficient Sample
Trouble Report Rate (%) - DS1 Loop With Test Access 0.00% 68.82% Insufficient Sample
% Missed Repair Commitments - 2 Wire Analog - 8dB Loop 86.01% 7.27% Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access 7.83 21.28 -3.23
Mean Time to Restore - 5.0 dB Loop With Test Access 5.75 5.36 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access n/a 35.89 Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access 213 15.77 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access 1.68 20.47 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access n/a 48.26 Insufficient Sample
% Out of Service (O0S) <24 Hours - 2 Wire Analog - 8dB Loop 13.99% 88.70% -32.23
% Repeat Reports - 8.0 dB Loop With Test Access 16.38% 7.96% 3.34 Under Investigation
% Repeat Reports - 5.0 dB Loop With Test Access 0.00% 3.37% Insufficient Sample
% Repeat Reports - DS1 Loop With Test Access n/a 2.77% Insufficient Sample
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Dallas/Ft. Worth Market Area

Interconnection Trunks

Result COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office 12.46%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.23%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 3.28%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 1.41%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.01%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 0.67%

CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT Trunking 14.2% 24.1% -16.25
Percent Missed Due Dates - SWBT to CLEC Trunking 0.0% 24.1% -15.27
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking 16.06 53.84 -22.13
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking n/a 53.84 Insufficient Sample
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking 3.9% 17.3% -26.10
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunking 0.0% 17.3% -12.43
Average Trunk Restoral Interval - CLEC to SWBT Trunking 4.85 895.87 Insufficient Sample
Average Trunk Restoral Interval - SWBT to CLEC Trunking 4.09 895.87 Insufficient Sample
Percent interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunking 90.0% 0.0% Insufficient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking 100.0% 0.0% Insufficient Sample

Interim Number Portability (INP)

Result COMMENTS
Percent Installations Completed Within in 3 Days n/a
Percent Installations Completed Within in 7 Days n/a
Percent Installations Completed Within in 10 Days n/a
Average Installation Interval (Days) n/a
Percent Trouble Reports within 30 Days of Installation nfa
Percent Missed Due Dates n/a
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POTS - Provisioning
CLEC SWBT Z VALUE COMMENTS
Mean Installation Interval - Field Work - Residence 285 3.46 -5.21
Mean Installation Interval - Field Work - Business 3.69 3.19 214 Feb-Jun98;Aug-Oct98;Dec98 in Parity
Mean Installation Interval - No Field Work - Residence 0.05 0.47 -19.26
Mean Installation Interval - No Field Work - Business 0.43 0.71 -1.52
% Installations Completed Within in 5 Days - Field Work - Residence 95.70% 92.70% -3.79
% Installations Completed Within in 5 Days - Field Work - Business 84.54% 91.43% 4.74 Mar-Apr98;Jun-Oct98;Dec98 in Parity
% Installations Completed Within in 3 Days - No Field Work - Residence 100.00% 99.04% -8.32
% Installations Completed Within in 3 Days - No Field Work - Business 100.00% 97.20% -2.71
% SWBT Caused Missed Due Dates - Field Work - Residence 10.50% 10.46% 0.04
% SWBT Caused Missed Due Dates - Field Work - Business 15.55% 8.21% 5.55 Under investigation
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.04% 0.12% -2.94
% SWBT Caused Missed Due Dates - No Field Work - Business 0.13% 0.23% -0.78
Average Delay Days SWBT Caused Missed Due Dates - Residence 3.15 6.15 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 7.50 4.07 Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Residence 0.23% 0.20% 0.26
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Business 0.43% 0.14% 1.60 Feb-Jun98;Aug-Sep98 in Parity
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Residence 0.00% 0.01% -0.94
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Business 0.07% 0.01% 1.50 Feb-NovO8 in Parity
% SWBT Missed Due Dates due to Lack of Facilities - Residence 8.48% 8.63% -0.19
% SWBT Missed Due Dates due to Lack of Facilities - Business 13.82% 6.82% 575 Mar-Apr98;Jun-98;Aug-Dec98 in Parity
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 2.75% 2.19% 0.39
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 1.56% 1.77% -0.12
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.36% -0.62
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.00% 0.00
Average Delay Days due to Lack of Facilities - Residence 4.90 6.42 -0.91
Average Delay Days due to Lack of Facilities - Business 7.16 5.41 176 Under Investigation
% Trouble Reports within 10 Days - Field Work - Residence 6.77% 5.73% 155 Under Investigation
% Trouble Reports within 10 Days - Field Work - Business 3.46% 3.33% 0.15
% Trouble Reports within 10 Days - No Field Work - Residence 271% 2.35% 292 Under Investigation
% Trouble Reports within 10 Days - No Field Work - Business 0.81% 1.97% -3.20
POTS - Maintenance CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - Residence 3.26% 3.65% -5.19
Trouble Report Rate (%) - Business 1.02% 1.86% -12.62
% Missed Repair Commitments - Dispatch - Residence 10.78% 12.89% -2.86
% Missed Repair Commitments - Dispatch - Business 21.43% 22.86% -0.71
% Missed Repair Commitments - No Dispatch - Residence 6.60% 4.49% 199 Under Investigation
% Missed Repair Commitments - No Dispatch - Business 20.00% 16.62% 0.87
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 66.83 83.21 -3.71
Receipt To Clear Duration - Affecting Service - Dispatch - Business 20.27 15.03 153 Under Investigation
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 23.05 28.91 -1.24
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 9.34 10.98 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch - Residence 42.37 39.43 2.95 Feb-Aug98 in parity
Receipt To Clear Duration - Out of Service - Dispatch - Business 16.77 12.32 3.93 Under Investigation
Receipt To Clear Duration - Out of Service - No Dispatch - Residence 19.21 16.08 187 Under Investigation
Receipt To Clear Duration - Qut of Service - No Dispatch - Business 8.07 8.47 -0.22
% Out of Service (OOS) <24 Hours - Residence 47.89% 58.93% 946 Under Investigation
% Out of Service (OOS) <24 Hours - Business 91.09% 93.30% 1.71 Under Investigation
% Repeat Reports - Residence 5.93% 8.80% 4.42
% Repeat Reports - Business 6.92% 8.36% -1.05
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Specials - Provisioning CLEC SWBT Z VALUE COMMENTS
Average installation Interval - VGPL 4.41 Insufficient Sample
Average Instaliation Interval - ISDN 10.91 Insufficient Sample
Average Installation Interval - DDS 5.00 Insufficient Sample
Average Installation Interval - DS1 7.50 Insufficient Sample
Average Instatlation Interval - DS3 n/a Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 97.30% Insufficient Sample
% Installations Completed Within in 20 Days - ISDN 82.35% Insufficient Sample
% Installations Completed Within in 20 Days - DDS 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS1 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS3 n/a Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 4.90% 4.40% 0.24
% SWBT Caused Missed Due Dates - ISDN 23.68% 5.93% 435 Apr-Jun98;Aug-Dec98 in Parity
% SWBT Caused Missed Due Dates - DDS 100.00% 0.03% Insufficient Sample :
% SWBT Caused Missed Due Dates - DS1 nia 4.00% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 0.00% 0.00% Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL 1.00 25.45 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN 6.89 14.67 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS 6.00 6.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 n/a 5.00 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 n/a n/a Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - VGPL 0.00% 1.94% 0.00
% SWBT Caused Missed Due Dates > 30 Days - ISDN 0.00% 0.19% -0.27
% SWBT Caused Missed Due Dates > 30 Days - DDS 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS1 n/a 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS3 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 2.62% 165
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 7.89% 2.22% 224 Apr-Aug98;0ct-Dec98
% SWBT Missed Due Dates due to Lack of Facilities - DDS 0.00% 0.03% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 n/a 2.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - VGPL n/a 74.19% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - ISDN 0.00% 20.83% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facllities > 30 Days - DDS n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS1 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS3 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - VGPL nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DDS n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DS1 n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DS3 na n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL nia 25.45 Tnsufficient Sample
Average Delay Days due to Lack of Facilities - ISDN n/a 14.67 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS n/a 6.00 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 n/a 5.00 Iinsufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a n/a Insufficient Sample
% Trouble Report within 30 Days - VGPL 6.90% 2.29% Insufficient Sample
% Trouble Report within 30 Days - ISDN 11.11% 8.54% Insufficient Sample
% Trouble Report within 30 Days - DDS 0.00% 0.14% Insufficient Sample
% Trouble Report within 30 Days - DS1 n/a 7.69% Insufficient Sample
% Trouble Report within 30 Days - DS3 0.00% 0.00% Insufficient Sample
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Specials - Maintenance CLEC SWBT Z VALUE COMMENTS
Mean Time to Restore - VGPL (Dispatch) 1413 3242 Insufficient Sample
Mean Time to Restore - ISDN (Dispatch) 8.09 13.73 Insufficient Sample
Mean Time to Restore - DDS (Dispatch) n/a 11.48 Insufficient Sample
Mean Time to Restore - DS1 (Dispatch) 2.23 22.76 Insufficient Sample
Mean Time to Restore - DS3 (Dispatch) n/a 1.02 Insufficient Sample
Mean Time to Restore - VGPL (No Dispatch) 1.25 29.25 Insufficient Sample
Mean Time to Restore - ISDN (No Dispatch) 0.94 342 Insufficient Sample
Mean Time to Restore - DDS (No Dispatch) n/a 5.19 Insufficient Sample
Mean Time to Restore - DS1 (No Dispatch) n/a 4.55 Insufficient Sample
Mean Time to Restore - DS3 (No Dispatch) n/a 9.80 Insufficient Sample
% Repeat Reports - VGPL 5.00% 5.97% Insufficient Sample
% Repeat Reports - ISDN 18.18% 9.35% Insufficient Sample
% Repeat Reports - DDS n/a 2.01% Insufficient Sample
% Repeat Reports - DS1 0.00% 1.25% Insufficient Sample
% Repeat Reports - DS3 n/a 0.00% Insufficient Sample
Faiture Frequency (Trouble Report Rate) - VGPL 0.99% 3.12% Insufficient Sample
Failure Frequency (Trouble Report Rate) - ISDN 1.32% 6.38% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DDS 0.00% 0.50% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS1 16.67% 73.23% Insufficient Sample
Failure Frequency (Trouble Report Rate) - DS3 0.00% 33.33% Insufficient Sample
UNE Loop and Port Combinations - Provisioning CLEC sSweaT Z VALUE COMMENTS
Mean Installation Interval 1.77 2.58 Insufficient Sample
Percent SWBT Caused Missed Due Dates 0.00% 6.28% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities 0.00% 4.98% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 30 Days n/a 2.32% Insufficient Sample
Percent SWBT Missed Due Dates due to Lack of Facilities > 90 Days n/a 0.22% Insufficient Sample
Average Delay Days Due to Lack of Facilities n/a 5.96 Insufficient Sample
UNE Loop and Port Combinations - Maintenance CLEC SWBT Z VALUE COMMENTS
% Missed Repair Commitments - Dispatch n/a 14.62% Insufficient Sample
% Missed Repair Commitments - No Dispatch n/a 6.59% Insufficient Sample
Receipt To Clear Duration - Affecting Service - Dispatch n/a 73.73 Insufficient Sample
Receipt To Clear Duration - Affecting Service - No Dispatch n/a 25.93 Insufficient Sample
Receipt To Clear Duration - Out of Service - Dispatch n/a 33.72 Insufficient Sample
Receipt To Clear Duration - Out of Service - No Dispatch nfa 14.69 Insufficient Sample
% Out of Service (OOS) <24 Hours - Residence n/a 66.16% Insufficient Sample
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Unbundled Network Elements (UNE) - Provisioning

CLEC COMMENTS
Average Installation Interval (Days) - 8.0 dB Loop With Test Access 15.00 Insufficient Sample
Average Installation Interval (Days) - 5.0 dB Loop With Test Access n/a Insufficient Sample
Average Installation Interval (Days) - BRI Loop With Test Access n/a Insufficient Sample
Average Installation Interval (Days) - DS1 Loop With Test Access n/a Insufficient Sample
% Installations Completed Within 3 Days - 8.0 dB Loop With Test Access 0.00% Insufficient Sampie
% Installations Completed Within 3 Days - 5.0 dB Loop With Test Access n/a Insufficient Sample
% Installations Completed Within 3 Days - BRI Loop With Test Access n/a Insufficient Sample
% Installations Completed Within 2 Days - DS1 Loop With Test Access n/a Insufficient Sample

CLEC SWBT Z VALUE
% SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access 0.00% 1.11% Insufficient Sample
% SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access n/a 4.40% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 Loop With Test Access n/a 4.00% Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 8.0 dB Loop With Test Access n/a 5.63 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - 5.0 dB Loop With Test Access n/a 25.45 Insufficient Sample
Avg. Delay Days SWBT Caused Missed Due Dates - DS1 Loop With Test Access n/a 5.00 Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop With Test Access 0.00% 0.02% Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop With Test Access nfa 1.94% Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - DS1 Loop With Test Access n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due 1o Lack of Facilities - 8.0 dB Loop With Test Access 0.00% 0.82% tnsufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - 5.0 dB Loop With Test Access n/a 2.62% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities - DS1 Loop With Test Access n/a 2.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 8.0 dB Loop With Test A n/a 2.08% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - 5.0 dB Loop With Test A n/a 74.19% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - DS1 Loop With Test Acc nia 0.00% insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 8.0 dB Loop With Test A nla 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - 5.0 dB Loop With Test A n/a 0.00% Insufficient Sample
% SWBT Missed Due Dates Due to Lack of Facilities > 90 Days - DS1 Loop With Test Acc n/a 0.00% Insufficient Sample
Average Delay Days due to Lack of Facilities - 8.0 dB Loop With Test Access n/a 6.15 insufficient Sample
Average Delay Days due to Lack of Facilities - 5.0 dB Loop With Test Access nfa 2545 Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 Loop With Test Access n/a 5.00 Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 days - 8.0 dB Loop With Test Access 0.00% 2.58% Insufficient Sample
% Trouble Reports on N,T,C Orders within 30 days - 5.0 dB Loop With Test Access n/a 2.29% Insufficient Sample
% Trouble Reports on N, T,C Orders within 30 Days - DS1 Loop With Test Access n/a 7.69% Insufficient Sample

Unbundled Network Elements (UNE) - Mantenance

CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - 8.0 dB Loop With Test Access 0.00% 3.09% Insufficient Sample
Trouble Report Rate (%) - 5.0 dB Loop With Test Access n/a 3.12% Insufficient Sample
Trouble Report Rate (%) - DS1 Loop With Test Access 0.00% 73.23% insufficient Sample
% Missed Reparr Commitments - 2 Wire Analog - 8dB Loop n/a 14.62% Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access nfa 46.06 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access n/a - 3242 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access n/a 22,76 Insufficient Sample
Mean Time to Restore - 8.0 dB Loop With Test Access n/a 19.30 Insufficient Sample
Mean Time to Restore - 5.0 dB Loop With Test Access n/a 29.25 Insufficient Sample
Mean Time to Restore - DS1 Loop With Test Access n/a 4.55 Insufficient Sample
% Out of Service (OOS) <24 Hours - 2 Wire Analog - 8dB Loop n/a 66.16% Insufficient Sample
% Repeat Reports - 8.0 dB Loop With Test Access nla 8.71% Insufficient Sample
% Repeat Reports - 5.0 dB Loop With Test Access n/a 5.97% Insufficient Sample
% Repeat Reports - DS1 Loop With Test Access n/a 1.25% Insufficient Sample

271 - HS - Page 46 Confidential - Prepared by SWBT employees at the request of SWBT counse! in pending and/or potential litigation.



January 1999 PERFORMANCE MEASUREMENT REPORT Houston Market Area
Interconnection Trunks
Resuit COMMENTS
Percent Trunk Blockage - SWBT End Office to CLEC End Office 0.00%
Percent Trunk Blockage - SWBT End Office to SWBT End Office 0.83%
Percent Trunk Blockage - SWBT Tandem to CLEC End Office 4.14%
Percent Trunk Blockage - SWBT End Office to SWBT Tandem 0.46%
Percent Trunk Blockage - SWBT Tandem to SWBT End Office 0.13%
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage) 0.53% _
CLEC SWBT COMMENTS
Percent Missed Due Dates - CLEC to SWBT frunkmg 13.1% 1.6% 35.30 Under Investigation
Percent Missed Due Dates - SWBT to CLEC Trunking 2.4% 1.6% 4.17 Feb-May98,Jul98:0ct98;Dec98 in Parity
Average Delay Days for SWBT Cuased Missed Due Dates - CLEC to SWBT Trunking 474 21.67 -14.65
Average Delay Days for SWBT Cuased Missed Due Dates - SWBT to CLEC Trunking 21.33 21.67 0.12
Percent SWBT Caused Missed Due Dates >30 Days - CLEC to SWBT Trunking 0.0% 0.3% -3.19
Percent SWBT Caused Missed Due Dates > 30 Days - SWBT to CLEC Trunking 0.4% 0.3% 1.64 Feb-Aug88;0ct-Dec98 in Parity
Average?r—unk Restoral Interval - CLEC to SWBT Trunking 242 n/a Insufficient Sample
Average Trunk Restoral Interval - SWBT to CLEC Trunking n/a n/a Insufficient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - CLEC to SWBT Trunking 100.0% nfa Insufficient Sample
Percent Interconnection Trunks Repaired Within 24 Hours - SWBT to CLEC Trunking n/a nia Insufficient Sample
Intenm Number Portability (INP)
Result COMMENTS
Percent Installations Completed Within in 3 Days nfa
Percent Installations Completed Within in 7 Days n/a
Percent Installations Completed Within in 10 Days nfa
Average Installation Interval (Days) n/a
Percent Trouble Reports within 30 Days of Installation nia
Percent Missed Due Dates n/a
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January 1999

PERFORMANCE MEASUREMENT REPORT

South Texas Market Area

POTS - Provisioning

CLEC SWBT Z VALUE COMMENTS

Mean Installation Interval - Field Work - Residence 2.91 3.67 -3.01
Mean Installation Interval - Field Work - Business 4.40 3.56 1.77 Feb-Jul98,0ct-Nov98 in Parity
Mean Installation Interval - No Field Work - Residence 0.07 048 -17.05
Mean Installation Interval - No Field Work - Business 0.35 0.60 -2.03
% Installations Completed Within in 5 Days - Field Work - Residence 96.10% 91.53% -2.87
% Inslallations Completed Within in 5 Days - Field Work - Business 90.51% 91.57% 047
% Installations Completed Within in 3 Days - No Field Work - Residence 100.00% 98.83% -5.08
% Instailations Completed Within in 3 Days - No Field Work - Business 100.00% 97.52% -1.81
% SWBT Caused Missed Due Dates - Field Work - Residence 4,17% 8.41% -2.98 :
% SWBT Caused Missed Due Dates - Field Work - Business 7.88% 6.10% 1.04 Mar-Jul98;0ct-Nova8 in Parity
% SWBT Caused Missed Due Dates - No Field Work - Residence 0.04% 0.06% -0.68
% SWBT Caused Missed Due Dates - No Field Work - Business 0.12% 0.16% -0.39
Average Delay Days SWBT Caused Missed Due Dates - Residence 3.00 3.10 Insufficient Sample
Average Delay Days SWBT Caused Missed Due Dates - Business 1.25 4.13 Insufficient Sample
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Residence 0.00% 0.14% -0.73
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work - Business 0.99% 0.06% 4.28 Under Investigation
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Residence 0.00% 0.00% -0.47
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work - Business 0.00% 0.00% 0.00
% SWBT Missed Due Dates due to Lack of Facilities - Residence 2.86% 6.63% -2.95
% SWBT Missed Due Dates due to Lack of Facilities - Business 5.91% 4.51% 0.94
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Residence 0.00% 2.27% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >30 Days - Business 16.67% 4.18% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Residence 0.00% 0.25% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities >90 Days - Business 0.00% 0.00% insufficient Sample
Average Delay Days due to Lack of Facilities - Residence 5.45 8.18 Insufficient Sample
Average Delay Days due to Lack of Facilities - Business 11.67 8.96 Insufficient Sample
% Trouble Reports within 10 Days - Field Work - Residence 3.65% 5.36% -1.48
% Trouble Reports within 10 Days - Field Work - Business 2.46% 3.24% -0.62
% Trouble Reports within 10 Days - No Field Work - Residence 1.76% 2.08% -1.83
% Trouble Reports within 10 Days - No Field Work - Business 0.65% 1.66% -3.20

POTS - Maintenance CLEC SWBT Z VALUE COMMENTS
Trouble Report Rate (%) - Residence 2.33% 2.72% -4.38
Trouble Report Rate (%) - Business 0.91% 1.47% -8.66
% Missed Repair Commitments - Dispatch - Residence 7.68% 7.24% 0.45
% Missed Repair Commitments - Dispatch - Business 10.26% 13.65% -1.53
% Missed Repair Commitments - No Dispatch - Residence 13.48% 7.54% 2.95 Feb-Aug98;0c¢t98;Dec98 in Parity
% Missed Repair Commitments - No Dispatch - Business 45.14% 27.93% 4.37 Under Investigation
Receipt To Clear Duration - Affecting Service - Dispatch - Residence 45.93 49.81 -0.85
Receipt To Clear Duration - Affecting Service - Dispatch - Business 22.20 2024 0.24
Receipt To Clear Duration - Affecting Service - No Dispatch - Residence 38.82 19.30 372 Under Investigation
Receipt To Clear Duration - Affecting Service - No Dispatch - Business 33.24 24.05 1.48 Under Investigation
Receipt To Clear Duration - Out of Service - Dispatch - Residence 23.95 22.68 0.86
Receipt To Clear Duration - Out of Service - Dispatch - Business 11.61 10.68 0.48
Receipt To Clear Duration - Qut of Service - No Dispatch - Residence 10.39 13.72 -0.95
Receipt To Clear Duration - Qut of Service - No Dispatch - Business 15,54 12.38 0.69
% Out of Service (00S) <24 Hours - Residence 83.22% 83.65% 0.28
% Out of Service (Q0S) <24 Hours - Business 93.42% 94.96% 1.04 Under Investigation
% Repeat Reports - Residence 7.32% 8.95% -1.50
% Repeat Reports - Business 9.68% 7.92% 1.19 Under Investigation
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January 1999 PERFORMANCE MEASUREMENT REPORT South Texas Market Area

Specials - Provistoning CLEC SWBT Z VALUE COMMENTS
Average installation interval - VGPL 447 Insufficient Sample
Average Installation Interval - ISDN 744 Insufficient Sample
Average Instaliation Interval - DDS 4.00 Insufficient Sample
Average Instaliation Interval - DS1 n/a Insufficient Sample
Average Installation Interval - DS3 n/a Insufficient Sample
% Installations Completed Within in 20 Days - VGPL 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - ISDN 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DDS 100.00% Insufficient Sample
% Installations Completed Within in 20 Days - DS1 nfa Insufficient Sample
% Instaliations Completed Within in 20 Days - DS3 n/a Insufficient Sample
% SWBT Caused Missed Due Dates - VGPL 0.00% 3.11% -1.13
% SWBT Caused Missed Due Dates - ISDN 38.10% 11.55% Insufficient Sample
% SWBT Caused Missed Due Dates - DDS 0.00% 17.77% Insufficient Sample
% SWBT Caused Missed Due Dates - DS1 0.00% 3.03% Insufficient Sample
% SWBT Caused Missed Due Dates - DS3 n/a n/a Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates - VGPL n/a 7.22 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -ISDN 15.13 8.15 Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DDS n/a n/a Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS1 n/a nia Insufficient Sample
Average Delay days for SWBT Caused Missed Due Dates -DS3 n/a n/a Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - VGPL 0.00% 017% 0.00
% SWBT Caused Missed Due Dates > 30 Days - ISDN 4.76% 0.28% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DDS 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS1 0.00% 0.00% Insufficient Sample
% SWBT Caused Missed Due Dates > 30 Days - DS3 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - VGPL 0.00% 3.11% -1.13
% SWBT Missed Due Dates due to Lack of Facilities - ISDN 4.76% 3.66% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DDS 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS1 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities - DS3 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - VGPL nfa 5.56% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - ISDN 0.00% 38.46% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DDS n/a nia Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS1 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 30 Days - DS3 n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - VGPL nla 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - ISDN 0.00% 0.00% Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DDS n/a n/a Insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DS1 n/a n/a insufficient Sample
% SWBT Missed Due Dates due to Lack of Facilities > 90 Days - DS3 n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - VGPL n/a 7.22 Insufficient Sample
Average Delay Days due to Lack of Facilities - ISDN n/a 8.15 Insufficient Sample
Average Delay Days due to Lack of Facilities - DDS n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS1 n/a n/a Insufficient Sample
Average Delay Days due to Lack of Facilities - DS3 n/a n/a Insufficient Sample
% Trouble Report within 30 Days - VGPL 0.00% 2.56% Insufficient Sample
% Trouble Report within 30 Days - ISDN 7 14% 7.03% Insufficient Sample
% Trouble Report within 30 Days - DDS n/a 0.50% Insufficient Sample
% Trouble Report within 30 Days - DS1 0.00% 12.50% Insufficient Sample
% Trouble Report within 30 Days - DS3 n/a n/a Insufficient Sample
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